
The Independent Physiotherapy Service

The IPS Within St Joseph’s Hospital - Newport
Address
St. Joseph's Hospital, Harding Avenue, Malpas, Newport, NP20 6ZE

Directions
St Josephs Hospital is just off Junction 26 of the M4 Motorway. After leaving the motorway head North on Malpas Road for 2 
miles. Before a petrol station turn right onto Almond Drive. Once on a Almond Drive follow the road for 300 meters before 
turning left, just after the school, onto Harding Avenue. St Joseph's is now on your right.

Arrival - Please park in the car park, remain in your car and text 07547 816270 to announce your arrival. Please do not 
enter the building unless asked to do so. This mobile number is ONLY used to announce your arrival. Please call our admin 
team on 02920547210 for any other enquiry. All physiotherapy appointments are now in the IGP building other then 
hydrotherapy. When you are asked to go in for your appointment, please enter the IGP building.

Hydrotherapy Department - When you have parked and have been advised to enter, please follow signs for ‘Clinical 
Physiotherapy’. Please note that we are a separate company to St Joseph’s hospital and we only have clinics on specific days. 
If you wish to contact us, please call our office on 02920547210 extension 2 – Please do not contact St Joseph’s hospital as 
they will not be able to help with cancellations / rearranging your appointment.

Hydrotherapy Patients - If you are attending for a hydrotherapy appointment, please arrive early enough to be changed and 
ready to access the pool at the start of your appointment time. Please ask the receptionist for directions to the hydrotherapy 
changing facilities. Please do not wait in the main reception, as your physiotherapist is likely to be in the pool with another 
patient and is unable to come out to the main waiting room to collect you.

iPS Call: 03456 252 252

www.theips.co.uk




